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Who are we?

Cosmic are an award winning Digital Skills & 

Transformation Specialists that provide digital skills 

training and services to organisations & businesses 

across the South West. 

We are a Social Enterprise, investing our profits in 

developing the skills of those most digitally excluded.



1. Learn about what digital tools/platforms can help you run 
your community

2. How to visually show and display the impact of your 
community/social programme work using digital technologies 

3. Create an infographic – a walk through session



Free

Good Finance – General Website - https://www.goodfinance.org.uk/

Good Finance – Measuring Social Impact -
https://www.goodfinance.org.uk/measuring-social-impact

Good Finance – The Outcomes Matrix -
https://www.goodfinance.org.uk/measuring-social-impact/outcomes-
matrix

Free to use 







Digital tools and 
platforms

to run your community group



Cloud based software



SharePoint/OneDrive & Google Drive



Internal/External Impact sites – Google sites



SharePoint Communication Sites for Commissioners/Board/stakeholders/ Impact site?



Forms – gathering information - Google and O365 Forms



MSForms

Create a quiz with a variety of question types, set point values, use 
customised branching to route students down different learning paths and 
display students’ points and feedback after they complete the quiz.

File Upload, which allows respondents to upload files when answering a 
question, extending the scenarios of interactive learning. Other features 
include immersive reader and branching for customised learning.

Quizzes and forms for quizzes, polls and feedback

https://support.office.com/article/a082a018-24a1-48c1-b176-4b3616cdc83d




• QR codes for adding to your data

• QR codes for easy access to your impact 
reports

QR Codes – Their day has come!



QR code generator

• QR → website menu

• QR → Form

• QR → WiFi code

• QR→ Allergen info

• QR→ Further info

• QR→ Provenace

• QR → Follow me (social)

• QR → Discount codes

• QR → Video clips (how tos, guides, descriptors)





Typeform – easy forms for non 365 users



O365 bookings 

Your customers can visit your booking page whenever they want, book the 
time and service they need, get a confirmation email and calendar 
invitation, and reschedule or cancel if they must. If you prefer to book 
appointments on behalf of your clients, simply enter the appointment 
details in Bookings and all confirmations and reminders will be sent, and all 
changes tracked.

You can create and manage multiple Bookings calendars, each with their 
own unique setup to accommodate specific goals and use cases.

Bookings is easily tailored and provides a variety of editable fields and 
settings including page structure and information, staff details, 
appointment specifics, and custom communications. It is one solution that 
can be used across your organization.



Calendly

Create simple rules
Setup is easy. Let Calendly know your availability 

preferences and it’ll do the work for you.
Share your link
Share your Calendly links via email or embed it on 

your website.
Schedule
They pick a time and the event is added to your 

calendar.
Calendar Integrations
Works with your Google, Outlook, Office 365 or 

iCloud calendar so you’re never double booked
Control
Set buffer times between meetings, prevent last 

minute meetings, create secret event types, and 
more

Flexible
Supports 1-on-1, round robin and collective 

availability meetings



Taking bookings? Eventbrite



Transcription for 
social impact 
recording

Transcript creates a full transcription of the 
call – into the Chat area

Saves into the original invite in Teams

Is saved after the call 

Participants are notified that live 
transcription is on and have the ability to
hide it from their meeting view with just 
a click. If they choose not be identified, 
attendees can also turn off speaker 
attribution in their profile settings.



Download transcript

and you can download it into Word or as a VTT file (with date stamps)

VTT has time stamp related transcript for easy searching



Transcripts

Record in Stream

At end

Find file in OneDrive

upload it into Stream

Click on transcript

Post-production script of call

Teams cloud meeting recording - Microsoft 
Teams | Microsoft Docs

https://docs.microsoft.com/en-us/microsoftteams/cloud-recording#closed-captions-for-recordings




Stream video transcription

Upload from OneDrive to Stream

During upload –tick auto generate captions



Screen capture - Stream



Immersive reader – Microsoft Lens – iOS and Android

Read aloud

Highlight/syllables/spacing

It’s amazing!!!



OneNote

Make sure your device is 
connected to the internet 

Place the cursor into a document 
or text field.

Or select the microphone icon on 
the on-screen keyboard.

The dictation bar will appear on-
screen to show that your device 
is listening. Note: You may be 
asked to turn on Online speech 
recognition first.

Now, just start talking to enter your 
text. Keep mic on to edit

OneNote or Word

https://support.microsoft.com/en-us/office/dictate-your-notes-in-
onenote-2f5d1549-afe1-4abd-95ff-829a839e3d00



Dictation

Make sure your device is 
connected to the internet 

Place the cursor into a document 
or text field.

Or select the microphone icon on 
the on-screen keyboard.

The dictation bar will appear on-
screen to show that your device 
is listening. Note: You may be 
asked to turn on Online speech 
recognition first.

Now, just start talking to enter your 
text. Keep mic on to edit

OneNote or Word

https://support.microsoft.com/en-us/office/dictate-your-notes-in-
onenote-2f5d1549-afe1-4abd-95ff-829a839e3d00



Dictation (only in Chrome) – Dictation in O365



Planner for planning marketing of social impact



CRM

While built primarily for sales organisations, CRM systems can be customised
and tailored to charities, with many vendors specialising in the charity 
sector.

We’ve picked out the providers in the list below because they are either 
specifically designed for non-profit organisations or have extensive 
experience working with charities and building systems to their needs.

There is a lot to consider when making the choice. Some questions to ask 
include:

• Do you need a solution that is cloud-based or on-premise?

• How many users will there be? Will this change over time and can the 
system scale?

• Can you use an out-of-the-box solution, or will you need something 
bespoke?

• Will you be able to configure the system over time and create new 
functionality when required?

• Can the system integrate with existing software, such as finance and email, 
and your website?



Which CRM?



CRM systems for fundraising

Small-medium charities (Under £1m income)

• Blackbaud eTapestry

• Donorfy

Large charities (£1-10m)

• Raiser’s Edge NXT

• Microsoft Dynamics 365

• DonorPerfect

• ThankQ

Major charities (£10m+)

• Salesforce

• Blackbaud CRM

• CiviCRM

For fundraising

https://charitydigital.org.uk/topics/topics/the-
best-crm-systems-for-charities-7626



CRM system – client management & confidentiality

For Client management



CRMs for Charities 



GDPR  - do I need consent?
What is the purpose of the data? What is the 

lawful basis for holding it?



Not sure? https://ico.org.uk/for-organisations/gdpr-
resources/lawful-basis-interactive-guidance-tool/

https://ico.org.uk/for-organisations/gdpr-resources/lawful-basis-interactive-guidance-tool/


Consent

Consent is appropriate if you can offer people real choice and control over how 
you use their data, and want to build their trust and engagement. But if you cannot 
offer a genuine choice, consent is not appropriate. If you would still process the 
personal data without consent, asking for consent is misleading and inherently 
unfair.

• Consent requires a positive opt-in. Don’t use pre-ticked boxes or any other 
method of default consent.

• Explicit consent requires a very clear and specific statement of consent.
• Keep your consent requests separate from other terms and conditions.
• Be specific and ‘granular’ so that you get separate consent for separate things. 

Vague or blanket consent is not enough.
• Be clear and concise.
• Name any third party controllers who will rely on the consent.
• Make it easy for people to withdraw consent and tell them how.
• Keep evidence of consent – who, when, how, and what you told people.
• Keep consent under review, and refresh it if anything changes.
• Avoid making consent to processing a precondition of a service.
• Public authorities and employers will need to take extra care to show that 

consent is freely given, and should avoid over-reliance on consent.

What is Consent?



Fundraising platforms

Venmo





Every Click





Online donation websites

If you’ve ever given a donation or raised funds online, you’ve probably used 
sites like:

● JustGiving
● Givey
● Virgin Money Giving.
● Local Giving

(My Donate has closed)

These sites make it easy for the fundraiser or organisation to set up a 
fundraising page, share their message and collect donations. They can also 
help to collect donors’ details for future contact.

However, apart from Givey and MyDonate most of these sites charge a fee.  
Do your research and make sure you know how much you’ll be paying 
before you start. It might be worth paying more to get the functionality that 
you need, or you may just be looking for the cheapest option.

These sites can be very useful for fundraising events, or to allow individual 
supporters or volunteers to fundraise on your behalf.

https://www.justgiving.com/
https://www.givey.com/
http://uk.virginmoneygiving.com/giving/
https://localgiving.org/


Amount passed on by sites for a £10 donation + Gift Aid (if debit card used) 
Max £12.35.





Facebook birthdays - donations







Facebook Mentorship



Discussion: breakout rooms –
sharing best practice – what 
have you used before?
Any other software to share?



Break



Ways to showcase 
impact

Stories & numbers



Memorable 

communications 

How do you show impact 

in a way that is 

memorable?.

And use it to encourage 

others to participate?



Creating impact that matters



Mix of Numbers/Stories & Ethics



We have partnered with the charity 

WaterAid since 2011 giving 100% of 

our profits to help to end water 

poverty. To date we’ve given over 

£2.2M, transforming 146,671 lives

with safe water and sanitation. 100% 

of Belu’s revenues are from trading, 

we do not receive and grants or 

subsidies.

WaterAid know how a relatively small 

donation can change someone’s life. 

Just £15 can enable one person to 

access to clean water for a lifetime.



“Success at Belu is measured by the 

reduction of our overall environmental 

impact, successful and sustainable 

trading, and the number of lives 

transformed in poor countries through 

access to safe water.”













Importance of good photography





MS Sway for Social impact Reports



A video review is harder to fake

Testimonials work because they tap 
into one of the most powerful, old 
school advertising methods — word 
of mouth. 

In the digital age, world of mouth has 
got a makeover. It’s no longer 
confined to friends and family, it’s

influencers you admire and reviewers 
you like.

Video takes word of mouth marketing 
to the next level. 

A video is harder to fake. This is a real person, willing to associate their face and name with your 
product. It creates trust, and helps forge a real connection between the viewer, the person in 
the video, and the company.

72% of consumers say that reviews and testimonials make them trust a company more.

https://www.bigcommerce.com/blog/customer-testimonials/


Video editing apps and software

Free (Windows, Mac, iPad 
and iPhone)

Free* (preinstalled on Mac, download 
from Appstore for iPhone/iPad)

Free (Included with 
Windows 10)

Microsoft 
Photos

Free (iOS and Android) GoPro



Adding or using music legally in your video’s

DatPiff
Hip hop / 
rap genre

Classical music 

Lots of independent 
musicians



https://gopro.com/en/us/shop/quik-app-video-photo-editor



Adobe Spark 



Canva video editor!



Does it need to be written? 

For those with dyslexia – or processing conditions

For those with low literacy

It’s just easier to read and digest!

Inclusive design

Canva – drawings and diagrams, models or 
infographics

Tabular and bullet format

Highlight key words for easy reference

Alternatives to written text



9 of the most popular types of infographics are:

1. Statistical infographics

2. Informational infographics

3. Timeline infographics

4. Process infographics

5. Geographic infographics

6. Comparison infographics

7. Hierarchical infographics

8. List infographics

9. Resume infographics



Infographics Canva
Need to make posters or images to share online?
Use Canva, an online marketing and design tool 
which makes professional looking graphics 
easily. https://www.canva.com

https://www.canva.com/?fbclid=IwAR1GvhGDjCtoQ3KTnmG6Fr52JG216MJaDmQDwdUtsOERm_64AzsYiovefiQ
https://www.canva.com/


MS Sway for Social impact Reports



Number telling - DIKW triangle 



Number telling - PowerBI

Street League…..

Let’s talk about numbers…. 



Data visualization platforms 

Google Data suite 



Google data Studio

Free





BF Adventure 
Case study 



Discussion – breakout: What 
will you introduce to your work 
as a result of today?





Infographics

How to make a Sway

How to create an infographic using Canva



Does it need to be written? 

For those with dyslexia – or processing conditions

For those with low literacy

Canva – drawings and diagrams, models or 
infographics

Tabular and bullet format

Highlight key words for easy reference

Alternatives to written text



9 of the most popular types of infographics are:

1. Statistical infographics

2. Informational infographics

3. Timeline infographics

4. Process infographics

5. Geographic infographics

6. Comparison infographics

7. Hierarchical infographics

8. List infographics

9. Resume infographics



Discussion

Any questions



Wild wonder and wisdom storytelling ..

https://www.smartline.org.uk/wild-wonder-wisdom



Thank you ☺

kate@cosmic.org.uk


