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User-centred design thinking
from Smartline

Emma Seymour — Smartline KE Office / [IB IPD Manager
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Collaboration is key

Smartline is a collaborative project led by the University of
Exeter in partnership with Coastline Housing, Cornwall
Council, Volunteer Cornwall and the South West
Academic Health Science Network
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The Smartline story

Using home sensors and tablet computers
Smartline is creating a digitally
amongst
households within Camborne,
Pool, Redruth and Illogan.

Smartline is working with Cornish enterprises
to the next generation of smart
technology to in the
homes of the future, based on the
of the households and the data collected

from Smartline participants.

Smartline an
interdisciplinary team of epidemiologists,
economists, geographers, mathematicians
and sociologists the potential
for business to
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1.

Three main principles

Focus on user needs, goals and
imitations (throughout the
design process).

Measure and test developed
designs with real users.

Keep working on it until the
product or service meets all of
the needs of Ifs users.










Finally, in funding applications:

» Consider how product or service makes a change, who it
makes a change for and who will also benefit...

Talk about your ultimate users

Explain the challenges they are facing

How you have engaged with them

How they have engaged with you — on board?

What changes you have made

* |t this process iterative and open?e

« How much will it cost to keep adapting as you go

» Provide evidence that you are jointly solving the challenges
faced by your users
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